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Installation

HWMonitor is available as a setup version (that does automatically install the 32-bit or the 64-
bit binaries depending on your Windows version, creates the application entries in start menu
and on desktop) and as a .zip file that contains the two binaries (portable, no installation).

= Before Installing

For security reasons, before opening the installation file (either the .exe or the .zip), please
check the SHA256 checksum of the file that you’ve downloaded. In order to achieve that, open
a command prompt (CMD command), then type :

certutil -hashfile FilenameWithCompletePath SHA256
For example : “certutil -hashfile c:\tools\cpuid\hwmonitor_1.63.zip SHA256".

then compare the output with the checksums list (please check the extension to be sure that
you do the right comparison).

If the checksum is not the exact same, please do not open the downloaded file, and re-
download it directly from our website.

= |nstallation

If you’ve chosen the zip file, unzip the file in a folder and run the « x64 » version. If it does not
start, this may mean that you are using a Win32 version of Windows, and in that case run the
« x32 » version of the executable.

If you’ve chosen the Setup version, run the executable file and let it guide you through the
installation process.

= Removal

You can remove the program either from the Add or Remove Programs window (from Settings,
Control Panel), or choose Uninstall HWMonitor from Start menu, Programs, CPUID. Please
note that the directory CPUID won't be deleted since it contains the ini file and possibly your
registration key.

Interface customization

= Themes (View -> Theme)


https://download.cpuid.com/checksum.txt
https://www.cpuid.com/softwares/hwmonitor-pro.html

Four themes are available : default (classic Windows), Dark (purple), Dark #2 (orange) and
Blue.
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Data logging

HWMonitor includes a CSV (Comma-separated values) data logging capability. Logging is

triggered with the F5 key.

Logging 22/7200 (F5 to stop)

Logging status in the status bar

Real-time Graphs

HWMonitor 1.64 introduces a new feature that allows to display any sensor data in a real-time
graph.

Ed HwWMonitor Graphs ("s” for settings) — O X
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= Add a sensor to the graph Window

Select the sensor, then right-click to make the floating menu appear and chose Add to Graph.
The graph window will automatically appear. By default, all sensors of the same type
(temperatures, clock speeds, powers ...) are added to the same graph. A graph can handle up
to 8 curves.

= Customize the graph Window (“s”)

Right-click on the graph Window then chose Settings (or press « s ») to display the graph
settings dialog. For every curve displayed, it allows to move it (to a new or an existing graph),
change its color, or delete it.

Graphs Settings X 1

General Settings

Set Big Font

Manage Curves

Intel Core Ultra 7 270K Plus VID (Max) Voltage j .

Set Color Delete ‘
Move to |New Graph v| Move

L OK

Set Big Font increases the graph window font size to make it more readable on small side
screens such as the Corsair Xeneon Edge.



Frequently Asked Questions (FAQ)

1. HWMonitor reports a CPU activity above 100%

Since its version 1.53, HWMonitor reports a processor activity that can exceed 100% in some
cases. From this version, HWMonitor computes the CPU usage with the utility counters instead
of the time counters, so doing the reported value matches the value in Windows task manager.
However, whereas the task manager caps the maximum value to 100%, HWMonitor doesn't
and can possibly report a value above 100%, in order to reflect clock increase mechanism such
as turbo modes. You can find more information and explanations on the dedicated Microsoft

troubleshoot page.

2. Some cores show a * in the clock section.

The * is used to identify the fastest cores of the processor, when they exist. These cores can
usually run at a slightly higher clock speed in comparison to the other cores.

3. The PCle PEX errors counter of my NVIDIA graphics card is not 0 and increases constantly.

The PEX error counter counts the transfers from LO to Recovery. It triggers for example during
a change in speed, in width, and several other possible reasons that do not (always) mean that
a PCle error occured.

On the contrary, the other counters must stay at O, if they don't this means that there is truly
a PCle error (in a lot of case, this can mean an incompatibility between the mainboard and the
graphics card).

4. What are the differences between HWMonitor and HWMonitor PRO ?

HWMonitor PRO shares the exact same hardware monitoring features as HWMonitor, and
adds :

= remote monitoring (PC from PC and PC from Android device).
= Sensors as tray icons.
= more advanced logging capabilities, like the graphs generator.


https://learn.microsoft.com/en-us/troubleshoot/windows-client/performance/cpu-usage-exceeds-100
https://learn.microsoft.com/en-us/troubleshoot/windows-client/performance/cpu-usage-exceeds-100

END-USER LICENSE AGREEMENT

IMPORTANT - PLEASE READ CAREFULLY.

This End-User License Agreement is a legal agreement between you (either an individual or a
single entity) and CPUID for the CPUID software product identified above, which includes
computer software and associated media and printed materials, and may include online or
electronic documentation. By installing, copying, or otherwise using HWMONITOR, you agree
to be bound by the terms of this agreement.

= CPUID HARDWARE MONITOR PRODUCT LICENSE

CPUID HWMONITOR is a free software : you can freely use it and distribute it. CPUID
HWMONITOR is protected by copyright laws and international copyright treaties, as well as
other intellectual property laws and treaties.

COPYRIGHT

CPUID is the sole developer and owner of CPUID HWMONITOR. You, as user of CPUID
HWMONITOR, acknowledge and agree that CPUID HWMonitor is a proprietary product of
CPUID under the French and European copyright laws and prevailing copyright laws
throughout the world. You further acknowledge and agree that all right, title, and interest in
and to CPUID HWMONITOR, including associated intellectual property rights, are and shall
remain with CPUID, and you agree not to contest CPUID's ownership or the validity of CPUID's
rights.

This License Agreement does not convey to you an interest in or to CPUID HWMONITOR, but
only a limited right to use the work, which is revocable in accordance with the terms of this
License Agreement.

You assume responsibility for the selection of this program to achieve your intended results,
and for its installation and subsequent use.

SOFTWARE DEFECT REPORTING

If you find software defects in CPUID HWMONITOR, you should report them to
cpuz@cpuid.com. CPUID will evaluate them and, at its sole discretion, may address them in a
future revision of CPUID HWMONITOR.



UPDATES

The CPUID HWMONITOR updates (including, but not limited to : bug fixes, upgrades, hot fixes,
enhancements, modifications, new releases) are provided in the sole discretion of CPUID.

If CPUID does provide you with any updates, such updates shall be subject to the terms and
conditions of this Agreement (including the License) or such agreement, if any, which
accompanies such updates.

= RIGHTS OF CPUID

You acknowledge and agree that CPUID HWMonitor contains proprietary material of CPUID
protected under French and International copyright, trademark, and trade secret laws and
conventions. All right, title, and interest in CPUID HWMONITOR are, and shall remain, with
CPUID.

This Agreement does not convey to you any title or interest in and to CPUID HWMONITOR only
the limited right of use which may be terminated as provided for herein.

= DISCLAIMER OF WARRANTY

THIS SOFTWARE AND THE ACCOMPANYING FILES ARE PROVIDED "AS IS." CPUID AND ITS
SUPPLIERS DO NOT AND CANNOT WARRANT THE PERFORMANCE OR RESULTS YOU MAY
OBTAIN BY USING THIS SOFWARE OR SUCH FILES. CPUID AND ITS SUPPLIERS MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AS TO TITLE OR INFRINGEMENT OF THIRD-PARTY RIGHTS,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. The entire risk as to the
quality and performance of CPUID HWMONITOR is with you.

Should CPUID HWMONITOR prove defective, you (and not CPUID or any authorized dealers of
CPUID products) assume the entire cost of all necessary servicing, repair, or correction. Some
jurisdictions do not allow the exclusion of implied warranties, so the above exclusion may not
apply to you. The foregoing does not affect or prejudice your statutory rights.

Good data processing procedure dictates that any program be thoroughly tested with non-
critical data before relying on it.

= LIMITATION OF LIABILITY

IN NO EVENT WILL CPUID BE LIABLE FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST
SAVINGS, OR OTHER INDIRECT, SPECIAL, EXEMPLARY, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, CLAIMS OR ACTIONS, ARISING OUT OF THE USE OR INABILITY TO USE CPUID
HWMONITOR, EVEN IF CPUID HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
CLAIMS OR ACTIONS. FURTHER, IN NO EVENT WILL CPUID BE LIABLE FOR ANY CLAIMS BY ANY
OTHER PARTY ARISING OUT OF YOUR USE OF CPUID HWMONITOR.



SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY
NOT APPLY TO YOU.

Nothing contained in this Agreement shall prejudice the statutory rights of any party dealing
as a consumer.

= |NDEMNIFICATION

You agree to indemnify, defend, and hold CPUID harmless from and against any claims or
lawsuits, including costs and attorneys fees, that arise or result from the use of CPUID
HWMONITOR, provided CPUID gives you prompt written notice of any such claim, tenders to
you the defense or settlement of such a claim at your expense and cooperates with you at your
expense in defending or settling such claim.

= GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of France.
Any legal proceedings arising under this Agreement shall be instituted only in the courts of
France.

The parties opt out of the United Nations Convention on the Sale of Goods and choose the
laws of the France to apply to the Agreement and performance hereunder.

= SEVERABILITY

Should any term of this Agreement be declared invalid, illegal, void, or not enforceable by any
court of competent jurisdiction, such provision shall be severed from this Agreement, and the
remaining terms shall remain in full force and effect.

= WAIVER

The waiver or failure of either party to exercise or enforce in any respect any of its rights
provided for in this Agreement or take action against the other party in the event of a breach
of this Agreement shall not be deemed a waiver of any further right under this Agreement by
such party or the right to subsequent enforcement of its rights or actions in the event of
subsequent or the same breaches by the other party.



= TRADEMARKS

The names of companies and products mentioned on the Site or in the Materials may be the
trademarks of their respective owners.

= COMPLETE AGREEMENT

BY USING THIS SOFTWARE YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT,
UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU FURTHER
AGREE THAT THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE
AGREEMENT BETWEEN YOU AND CPUID REGARDING THE SUBJECT MATTER HEREOF AND
SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR WRITTEN, AND ANY OTHER
COMMUNICATIONS BETWEEN YOU AND CPUID RELATING TO THE SUBJECT MATTER OF THIS
AGREEMENT.

= OPTIONAL SUPPORT SERVICES

At your option and expense, and under a separate agreement, CPUID may provide you with
support services related to your use of CPUID HWMONITOR. Any supplemental software code
provided to you as part of the support services shall be considered part of CPUID HWMONITOR
and subject to the terms and conditions of this License Agreement.

e PRIVACY POLICY

Please consult CPUID Privacy Policy at https://www.cpuid.com/privacy-policy.html

e TERMS OF SERVICE

Please consult CPUID Terms Of Service at https://www.cpuid.com/terms-of-service.html



https://www.cpuid.com/privacy-policy.html
https://www.cpuid.com/terms-of-service.html
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